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SProfitek

introduces new and improved Profitel IP systems.
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* New entry level Gatekeeper

* New telephone models
ProfiTel IP

* New software package T ot st stapronesl”—

communication
system
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* SNMP support
* OPC support

 Digital alarm output support
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= Gatekeeper supports:
* analogue telephones
* ISDN telephones (BRI and PRI)
* IP telephones
* IP standards H323, SIP and SIP TRUNK
¢ System telephones
* Remote configuration and monitoring

ProfiTel Universal Alarm, universal alarm interface
from PAN server to top systems (scada)
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= Gatekeeper handles up to 600 IP telephones.
Gatekeepers can be cascaded via IP, ISDN or analog lines.

Gatekeeper can be configured via ISDN router or ADSL
(from e.g. Norway)

www.profitel-ip.com
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New Entry level Gatekeeper for small and mid sized applications

* Compact Gatekeeper for small and midsized installations. Supports up to 100 phones.
*+ Gatekeeper with PBX functionality.

¢ Can be used as a node on larger systems.

* Configured for 25 50 (45) or 100 (95) IP Phones

* Includes 4 AD2 ports ( Digital extensions )

* Includes 2 Analogue extensions

« 4 free slots for options card

 Delivered with 2 - 8 Gateway channels, Gateway channels used for IP to non IP traffic.
(Max 12 VolP Gw channels)

* Optional support for trunk lines for external connection (SIP trunk, ISDN BRI or
Analogue trunks)

* Optional support for SIP internal devises.
* Optional support for analogue and AD2 expention cards.

* ProfiTel IP Configuration tools for Phones and Gatekeeper. Including the ProfiTel
Explorer.

*  Full support for alarming to ProfiTel PAN Server.

www.profitel-ip.com a product by
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Entry level Gatekeeper
[1] Power (20VDC)

[2] Ethernet interface
[3] ab interfaces

[4] AD2 interfaces
[5] Audio interface
[6] Status LED’s

[7] Control button

[8] Spare ports

,—E':-. = .I :
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(D External PSU Input (20VDC)

@ Audio input (Music on Hold)

(3 3x8 Front side RJ45 connectors

(4 Control button

(5) Wiring adapters & LAN switch sockets
System interface card sockets

System module socket | (DSP)

System module socket 2 (future use)
EID card holder (System licenses)
Onboard telephony interfaces
Onboard flash memory (System SW)
Onboard SDRAM

Onboard DSP (Central Functions, Basic VM)
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ProfiTel IP industrial telephones — new models
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*  Weatherproof IP65 (water, dust)
* Made of stainless steel.

* Power PoE or local power

* 24- 48VDC (Option 24VDC UPS)

* | free Ethernet port (Remote 1O, camera,
PLC)

e Status LED

e Acoustic fault alarm

* Manageable
e Auto/mass configuration support

*  Full remote control of all phone functions.
* Upgradeable platform

* External beacon & hooter (option)

* External PA loudspeaker (option)
Remote I/O (option)
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— Hook Reed relay

Front LED Connections to box

Free Ethernet port for Remote
— 10, camera or PLC......

Ethernet port PoE

Optional Power
= 24VDC (24-48V)

Headset

Handset i
andse PCB mounted on fascia.

Snap connectors to box

www.profitel-ip.com a product by




v\e\l*l PROFITEL IP Industrial VolP System

Option — fiber converter/switch

Fiber from
backbone switch

Fiber
Copper

— Power 24VDC

Eb Py 1 v =
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New software (Profitel IP Explorer)

providing a lot of new possibilities. Some of the features:

- Active network scanning to identify ProfiTel IP devices.

- Quick configuration/reset/factory reset of telephones

- Auto-configuration of selection of telephones

- Mac/IP address export (to simplify gatekeeper configuration)
- Built in DHCP server for configuration of ProfiTel IP devices.
- Buiit in remote controi feature

- Import of subscriber details from gatekeeper for identification
of phones during network scan

- Tool for finding telephones with “lost’”’ IP address (across subnets)

www.profitel-ip.com
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* ProfiTel Explorer features:

. Active network scanner identifies all ProfiTel IP devices.

. Apply network settings to IP phones or groups of phones.

. Export list of Mac and IP Addresses, can be imported in Gatekeeper.
. DHCP server for configuration of ProfiTel IP devices.

. Remote control enables all phone features from remote site.

. Subscriber name and number can be imported to identify phones .

. Recover and find IP phones with lost IP Addresses.

* Telephones are identified by IP and Mac address.

. Mac addresses can be exported and imported in Aims
to simplify phone logon to Gatekeeper.

www.profitel-ip.com a product by
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. :
Active network scanning

| Explore subnet | Remote control | Configure

Metwark device:

ProfiTel Explorer

Complete network | ProfiTel IP telephones |
File | Tools | Show -

Sender IP | E quipment | Sender MAC

; 1921661041 FLITSU SIEMENS COMPUTERS 00:30:05:63.62.BC
: Expll:l| r Explore selected subnet 3 || Stark F5 || 192 168104 2

. 192.168.104.3
Mt Equipment search r Stop W{ Start addiess: [1921681041 | Erdadf| | 132160100

8 192168.104.5
Default netwark, settings 192.168.104.6

DHCP server 3 - 133133133;
SE I Sender MAC I Subscnber I MHams 132 166,104

SHMP r 152.168.104.10 ALCATEL§USIMESS SYSTEMS 00:80:9F.75:10:4C
192.168.104.11
192168.104.12
192168.104.13
ProfiTel Explorer 192168.104.14
192.168.104.15

File  Tools  Show 192.168.104.16
: Explore subnet | Remote control | Configure 1 ggl ggl gi 1 g

Metwork device: 192 156.104.150/255.265.255.0 [Fiealtek RTLET34 Famiy FastEt.) =] Start addiess: [152.1 132.168104.13
192.168.104.20 ZYHEL COMMUNI

Complete nstwark. | ProfiT ol IP telephones | 192.168.104.21
[ [ Sender Mac [ 5ubsciib Eglgg]gigg PROFITEL IP GATEKEAPER 00.08:50:82.33.2C
. Sender IP Equipment ender ubscriber 165104, :08:50: 82:33:
2. Explore the available network 192.168.104.1 FUJITSU SIEMENS COMPUTERS  00:30.05.6962BC gglgg]gigg
i i 19216210410 ALCATEL BUSINESS SYSTEMS 00:20:9F 75:10:4C 168.104,
devices in a subnet 192.168.104.20 Z¥<EL COMMUNICATIONS CORPO... | 00:1%.CB16:.C527 192.168.104.25 )
192.166.104.23 PROFITEL IF GATEKEEPER 00:08:50:62:33:2C 19216810427 3 Maonitor the scan process while
192.168.104.50 PROFITEL IP 00:05:50:84:52.:82 2951 192.168.104.28
192.166.104.150 NON FrofiTel [unknown] THIS PC 192.168.104.23 equipment is detected
192.168.104.30
192.168.104.31
192 1R2 104 32

v
ProfiTel Explorer

File  Tools  Show

I0MS CORPO... | 00:13:CE:16:C5:27

4. Evaluate detected equipment details
(IP, equipment type, MAC address etc.)

| Explore subnet | Remote control | Configure
.0 [Realtek BT

192.168.1. ?5."’255 285.255.0 [Intel[R] PRO /1000 PR Metwark C.
e ] 4 .0 [Realtek RTLE133 Famiy Fast EL.]
0.0.0.0/0. D D D [J unlper Network Connect Yirtua..]

Mebwork device Start addr

1. Choose adapter connected to
network being scanned

Sender [P

T S ETTOET M
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Quick configuration/reset/factory reset of telephones

ProfiTel Explorer o =] |
File  Tools  Shaw FPROFITEL XIP
: Explore subnet | Remote control | Configure LICENSED TO: ProfiTel TEST |

Mebwork device: |1 92.168.104.150/255. 266.265.0 [Realek RTLE133 Family Fast EL.] j Start address: |1 92168.104.1 End address: I‘I 92168104254

Complete network | ProfiTel IP telephones |

Sender IP | Equiprnenit | Sender MAC | Subszcriber | M ame |

192.168.104.1 FUJITSU SIEMENS COMPUTERS 00:30:05.6362.6C

192.166.104.10 ALCATEL BUSINESS SYSTEMS 00:80:9F: 75:1D:4C _[Ol x|

192.168.104.20 Zv¥EL COMMUNICATIONS CORPO... | 00:19:CB:16:C5:27 ’ ;

192.166.104.23 FROFITEL IP GATEKEEFER :(15:50:52:33: File | Command ProfiTel IP
— STEINAR IP Har

192.166.104f50 HON PrafiTel [ Detect bype MAC bsciber information:

ackary resek
Request MAC address n0:0 951 [STEINAR IP]

Store MACTP address Maritor keypad

| Config | one canfiguration |VLAN I Advanced configurationl

Rem°t1ConFigure the selected telephone)] r— Address configuration — Gatekeeper configuration
Ao config I~ DHEP enabled
Telefon IF: Gatekesper IP:
. . . [192.168 104 50 J192.168.104.23
Quick configuration of IP phones makes St mack. CE -
it easier to setup the system [256.265 265.0 [
(double-click/right-click on telephone) Gateway: DNS Server IP:
Jon.oo J192.168.1.150
S
Configure telephone parameters f+1.1.10
Restart telephone
Factory reset telephone Send Cancel
Ready
Ready I

D nk
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Auto-configuration of selection of telephones

ProfiTel Explorer - 10l =l
File  Tools  Show =T T JL T -
. Autoconfiguration =|0] x
: Explore subnet | Remote control | Configure =101
Network device: [192.168.104.150/255.255.255.0 [Realtek RTLE133 Famiy FastE.)  »| Start addres{ [~ Phone address =" [~ Status
ol maimas . I DHCP IP address | Update state |
omplete networ | FrofiTel IF telephones | ikt eibiliess MKII telephones to update
Sender IP | Equipment | Sender MaC | Subd | [152188104.70 ]
192.168.104.1 FUJITSU SIEMENS COMPUTERS 00:30:05.6962EC Last addrese: 19216810450 Update in progress .
192.168.104.10 ALCATEL BUSINESS SYSTEMS 00:30:9F.75:10:4C - 19216810451 Updale in progress .
192.168.104.20 Zv#EL COMMUNICATIONS CORPO..  00:19.CB16CS27 J192768104.71
132.168.104.23 PROFITEL IF GATEKEEFER 08:50:82:33 Subnet mask:
Q2 iCcodnd B EIEII_IEITEL |F| l—
Detect type : = v 255,265, 255,10
Request MAC address AT el [unknowir] THIS PC Gateway address:

o [132168104.1
Store MACSTP address

Corfig —Default settings: ————————— | &

Gatekeeper address:
W [192 16810423

Remote contral

e | Eoteccepel OIS ane 3. The phones will be configured
IRESETR |Aut0matically configureﬂacted telephaones with selected parameters Il I : p A . g
Identify DNS server IP: Slmultar“OUSly
Test communication r I
WLAM Enabled
Select one or more IP phones and rr
choose Auto config VI_L“E'D
WLAM Priority
s .
v Restart phone afer up 2. Select the parameters to be
changes to be commite co nfl g u red
| Cancel |
Ready %I

D
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Mac/IP address export (to simplify gatekeeper configuration)

ProfiTel Explorer -0 x|
Fig  Tools  Show FPROFITEL. I
| Explore subnet | Remote control | Configure LICENSED TQ: ProfiTel TEST |
Metwaork device: |‘I 92.168.104.150/255. 255 2550 [Reakek RTLE133 Family Fast Et..) j Start address: I‘I 92.168.104.1 End address: |1 92 168.104. 254
Complete netwark. | ProfiTel IP telephones |
Sender [P I E quipment I Sender MaALC I Subscriber [hi | I
1921681081 FUJITSU SIEMENS COMPUTERG  O0-30.05.63625C 2x|
192168.104.10 ALCATEL BUSIMESS SYSTEMS 00:80:9F: 75:10:4C . -
192.168.104.20 ZrrEL COMMUMICATIONS CORPO...  00:19.CB:16.C5:27 Lagiei: | ) Demo ste o
192.168.104.23 PROFITEL IP GATEREEPER 000850823320
3 7 Detect type 0o
192.168.104.150 Renusst MAC address THIS FC
| Store MACIP address |
Config Creatglist of MACSIP address pairs for the selected itemsinito be imported in AT
Remoke contral
Auko config
Restart
Idegfry
esk cammunicakion
/ Filnawn: Iaddresslist ) j Lagre I
Thsaes : = byt
Select the IP phones and export Flbee lcsviie /- = Ll/d
the Mac/IP addresses — that
simplifies the gatekeeper
configuration significantly Save the IP/Mac addresses in a
database
Reary I

=)
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Industrial VolP System

Built in DHCP server for configuration of ProfiTel IP devices.

ProfiTel Explorer

=10l x|

| =lolx|

FPROFITEL. XP
LICENSED TO: PROFITEL TEST |

File | Tools | Show FPROFITEL IXIPFP
: -loix]
: Explg Explare selected subnet » figure LICENSED TO: PROFITEL TEST |
Nt Equipment search ¥ 50 (Realel [ MAD address scope o [192.168.104.254
Co Defaul: network settings & Orly ProfiTel IP  Momal DHCP
el (AP sexrey k || Stat —DHCP scope: Gatekeeper settings: I
BB SHMP 4 Stay Start address: PBX address:
192.168.104.10 ALCATEL BUSTNESS 57 |1 162.104.1 |D.D.D.D
152.168.104.20 ZrHEL COMMUNICATIO x ddiess: Domai )
192.168.104.23 FROFITEL IF GATEKEEF address: Omain name
152.168.104.70 FROFITEL IF ’l192.188.104.254 - e
1 04.71 FROFITEL IP
192.168.104.150 MO ProfiT el [unknown) . o
Metwark sethings: ' ) o _
Cufsch miek: ' : Flease confirm skart of DHCP service distributing IP addresses in range [192, 16
|255.255.256.0
Gateway: Avbryt |
Jon.0.0
|
ak. Cancel |

1. Define IP addresses range for the
DHCP address pool

(in addition to other configuration
parameters)

www.profitel-ip.com

E8.1041 | Endaddress: [192.168 104254 _

| Mame |

X

3.104,100]..[192,168.104,254](255,255,255.0

': Please confirm start of local DHCP server,
L
\Warning:
This will affect all DHCP enabled devices in the target network (192,168,104, 151

Avbryt

2. Confirm start of the DHCP server

Starting DHCP service.,

ap
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Built in remote control feature

ProfiTel Explorer =]
File  Tools  Shaw FPROFITEL II-
| Explore subnet | Remote control | Configure LICENSED TO: ProfiTel TEST |

Metwork device: |1 92.168.104.150/255. 255, 265.0 [Realkek RTLE139 Family Fast EL.] j Start address: |1 92168.104.1 End address: |1 92168.104.254

Complete netwark | ProfiTel I telephones |

Sender IP | Equiprent | Sender MAC | Subscriber | Mame |
192.168.104.1 FUJITSU SIEMENS COMPUTERS 00:30:05:69.62BC
192.168.104.10 ALCATEL BUSIMNESS SYSTEMS 00:80:9F: 75:10:4C
192.168.104.20 ZYHEL COMMUMICATIONS CORPO...  00:19:CB:1ECS27

192.168.104.23 PROFITEL IP GATEREEFER 0008508233 2C
Detect bype

ProfiTel IP HS

ELIP 0850 2001 PrafiTel IP HF
Request MAC address fiT el [unknown) THIS FC B8 ProfiTel IP Configuration Tool (192.168.104.70) - ProfiTe [ ]
Conmection  Test  Lkility Help
Store MAC/IP address
PROFITEL IP MK 11 ProfiTel TEST

Config

Remate contral |

ProfiTel IP HS 1:48 HOOK OFF |
. SPEAKER |
i

enty x| wew |

e Sy S— @ e
_______________________________________ § Phone status 22

. Mic.onfoffl

] ] ]

e hi k| mho

T g 9
IMFO | pqrs tuy W2
ODERATORI * | o | H# |

Auta canfig |C0ntr0| the selected tele#one {virtual phone GUI)l
Restart

Right-click on atelephone and select
remote control

| All normal functions of the
telephone may be activated from the oy
remote control panel —

Starting DHCP service. ,

=)
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Import of subscriber details from gatekeeper for identification of
phones during network scan

ProfiTel Explorer =1l =l
File | Tools  Shaw PROFITEL TP
ot subscroggefiniions_Jronfigure LICENSED TO: ProfiTel TEST

Exit I . 285.0 [Realtek RTLE139 Family Fast EL.] j Start address: |1 92.168.104.1 End address: |1 92.168.104.254

Complete netwark I ProfiTel IP telephanes |

Sender [P ’ | Equipment | Sender MAC | Subscriber | MNarme |

192.168.104.1 FLITSU SIEMENS COMPUTERS 00:30:05:69:62:BC

192.168.104.1 ALCATEL BUSIMESS SYSTEMS 00:80:9F: 75:10:4C

192.168.104. ZreEL COMMUNICATIONS CORPORATION — 00:19%:CB:16:C5:27 7

192 168,104 PROFITEL 1P GATEKEEPER 00.08.5D:82. 3320 =18l

192.168.104f0 PROFITEL IP 00:08:5D:64:52:82 2000 et o

Anaaenanaf ARACITELIR 00:08:50:84:30: 58 2001 - - -

l | THISPC . IC:\Documents and Settings\stba PROFITEKAS kiivebordtestrack. CSY Browse | Impart |
Choose from the menu to import i
. Lo ubzcribers:
subscriber definitions from a .csv  Select
file created by AIMS Paort | Subscriber | Mame [P | MaC |
16.7.1 2000 ProfiTel IP HS 192.168.104.50 00.08.50.84.52.82
16.7.2 200 FrofiTel IP HF 192.168.104.51 00.08.50.84.30.98
16.7.3 2002 IP 2002 192.168.104.60 00.08.50.84.05.CE
7.4 2003 IP 2003 192.168.104.31 00.08.50.80.23.13
7.5 2004 IP 2004 00.00.00.00.00.00
16.7.11 2109 raT 192.160.104.20 00.00.50.00.24.51
Select .csv file, and the subscribers
to import
(which will be detected during scan)
Starting DHCF service.. Register selected items Cancel |
A
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Tool for finding telephones with “lost” IP address

ProfiTel Explorer - 18] x|
File | Tocls | Shaw PROFITEL XPP
! Expld Explore selected subnet » \figure Equipment search I =1
Netwd___Ecuipment search d XS [T - [ [ EQUIPMENT TYPE [ mac [
C Default network settings 192168.1.123 MOM ProfiTel 00:19:d1:3a:ceeb
i 192.168.1.83 NOM ProfiTel 00:12:3¢10:74:e6
5 (el SRR b T Somier MAL 1921681254 NON ProfiTel 00157 5ckb1:44
= SHMP » T 192.168.1.225 MOM ProfiTel 00:50:56:bf:0c: 93
13 EWS COMPUTERS  DO:3005B3E2 | 1554651150 NOM ProfiTel 00:04:23bF 7o fb
19216610410 ALCATEL BUSIMESS SYSTEMS O0BOSFZEID | 35120 naten  NOM PofTal Dol St 2
132,168.104.20 ZY<EL COMMUJICATIONS CORPO...  0D1SCBIBCE | 4351001 76 NON ProfiT e M TE T fh e
132,168.104.23 PROFITEL IP GATEKEEPER 00:0%:50: 52: 33 V6o 1. ! 1604 1:6b:aa:
192.168.104.70 PROFITEL IP 000508452 | 1321881.220 NON ProfiTel 0050056 bk 22 B3
1921681155 NON PrafiTel 00:04: 23945 51
192.168.104.71 PROFITEL IP 00:0%:50: 8430
Tt ne e NON ProfiTel fnowri T pe 19216810471 PROFITELIP 00055 84: 39k
e 1921681200 PROFITEL IP GATEKEEFER O0:05Ge: 81:01:b4
PROFITEL IP 00055 84:36:4a
192 166,748 NOM ProfiTel 00:14:2575:c5:07
192.168.1.189 MOM ProfiTel 00:16:eac2:dfco
0ono MOM ProfiTel 00:16:eac2:dfco
19216810410 NON ProfiTel O0:80:96:75:1 - 4
192.168.1.91 NOM ProfiTel 00:alkdl:a2:07:df
1921681193 NON ProfiTel 00:l0: 263 33: 4
Select from the menu to start 192.168.1.10 NON ProfiTel 00:14:38:a0.57:5d
192.166.1.54 NOM FrafiTel 00:15:dT:67:61:2a

equipment search

\ [

Watch the equipment being detected on the network
(watch for equipment with IP outside local subnet)

I
Ready I -
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OPC support

- Supports alarm collection from Advantech Adam series
distributed I/O modules (may be mounted inside telephone)

- Alarm distribution/forward through OPC to external control
system

www.profitel-ip.com
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Digital alarm output from PAN server

- Alarms from ProfiTel Alarm Notification (PAN) server may be
output through relay outputs

- Every alarm may be routed to one of several external I/O
modules containing 6 relay outputs

-  Alarm acknowledae from external svstem throuaq
v\l I \JIIT /N L ol il \J]\JL\JIII Lllluuvll

corresponding to each relay output
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